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SAINT CLOUD HOSPITAL 
Renovation nearly complete; services return to chapel 
Chapel renovation committee members included (from front to back, left to right): Dick Armstrong, plant services; Sister Colleen Haggerty, OSB, 
consultant; Dan Tideman, Gary Grooters Architects; Mike Becker, behavioral medicine services; Gary Kraft, plant services; Geri Happe, SCH 
volunteer/patient representative; Sister Linda Dusek, OSB, accounting and budget ; Sister Joyce lten, OSB, spiritual care/Hospice; and Father Roger Botz, 
OSB, spiritual care. Not pictured: Mary Zyvoloski, critical care; and Frank Kacmarcik, liturgical consultant; 
5 ervices are again taking place in the hospital chapel, and its renovation 
is complete except for the new 
tabernacle and other details. 
Renewal of the 62-year-old chapel 
began on January 2, 1990. At that time, 
the chapel was perhaps the only part of 
the hospital that had not been 
renovated or rebuilt since its 
construction. 'The chapel hasn't kept 
pace with latest state-of-the-art 
improvements throughout the rest of 
the hospital," said Father Roger Botz, 
manager, spiritual care. The paint was 
peeling, the pews needed refinishing, 
and the liturgical structure of the 
chapel needed updating. 
Before the renewal there were four 
altars. Now there is one central altar to 
incorporate the symbolism of the altar 
representing the one Christ and our 
unity in Him. 
Another major part of the 
renovation is the addition of the 
narthex area, a transitional space 
between the busyness of the corridor 
and the quiet of the chapel. The space 
creates an area where people can gather 
before and after the service. Also, air 
conditioning has been added, and the 
lighting has been improved. This 
should better accommodate the taping 
of services for the hospital television 
station. The station records the service 
for patients who cannot attend. 
The renewal has not affected the 
seating capacity, which has remained at 
160. 
An official blessing and dedication 
of the chapel was scheduled to take 
place on May 2. 
They admit, they care 
0 ne never has the opportunity to make a second first impression. 
At Saint Cloud Hospital (SCH), the 
admitting staff members are often the 
ones making the first impression for 
the whole hospital and they take their 
role very seriously. 
"It's what's up front that counts," 
says admitting manager Maureen M. 
Srur. "The impressions we make set 
the image and pace of the institution. 
We're literally the upfront PR people. 
We do not give shots or administer 
meds but the healing process begins 
with us. If the experience is a positive 
one, it dom_inoes through the patient's 
stay. It takes teamwork!" 
Since Srur arrived last August, the 
department has been using the slogan 
"We Admit We Care" in many aspects 
of their work. They've incorporated it 
onto their forms as well as into their 
department philosophy. "We admit 
the patients, it's our job. But we also 
want the patients and their families to 
know we care about what happens to 
them. They need to know we're here to 
help them," she said. "We can answer 
their questions or concerns about 
everything from visiting hours and 
billing to housing availability and 
church services to social services and 
discharge planning resources .. . any-
thing that will help put their mind at 
rest and allow their body to heal." 
The staff has really put that slogan 
to work. Patients and their families 
waiting in the lobby are now offered a 
cup of coffee and a cookie. "The 
patient may not feel up to eating or 
they may have a doctor's order not to 
eat but if that family member has had 
to drive an hour or two, that extra hos-
pitality is certainly appreciated," Srur 
commented. "It puts them at ease and 
it says that someone cares about me." 
Or if a delay in the admitting pro-
cess has been caused by their depart-
ment, the patient and family member is 
given a "We Admit We Care" hospitali-
ty card for a meal. "This is not only a 
service to patients; we are assisting 
other departments as well. If the 
patient is delayed getting to their room, 
a late tray doesn't need to be ordered. 
We want to make the transition as 
smooth as possible." 
Hospitality is an ongoing focus at 
admitting staff meetings. The staff 
never leaves empty-handed, they 
always have something to take home 
on the subject. 
"It basically comes down to our 
Benedictine philosophy. When I tell 
the staff to mentally picture Jesus sit-
ting across from them, it drives the 
point home," said Willie White, admit-
ting supervisor. 
''Yes, we have a job to do in getting 
all the proper information. But if we 
can intermingle that with sympathetic 
health care provided in a caring and 
concerned Catholic environment, the 
whole hospital is going to come across 
much better," she added. 
-Diane Hageman 
Stop by Senior 
Expo '90 
Senior Expo '90, at Crossroads Center May 2 and 3, offers 
everyone a chance to gather for an 
enjoyable trip down memory lane 
while catching a glimpse of the 
future . 
Activities include entertain-
ment, from comedy to singing and 
folk dancing, as well as seminars on 
important topics like writing a will, 
travel, Alzheimer's disease, social 
security, even gardening. Don 
Shelby, WCCO, Carmel Quinn, an 
Irish storytelling singer, and Jim 
Langer, NFL Hall of Fame member, 
are just a few of the celebrities who 
will be present. 
Eight SCH departments will 
have booths at the Senior Expo, 
inviting people from the surround-
ing communities to take a look at 
the specialty services offered by 
their regional medical center. 
Biofeedback, Pain Management 
Center, and therapeutic massage 
and nutrition counseling, Health 
Systems Institute, will be featured at 
a free health clinic both days from 10 
a.m. to 5 p.m. 
Senior Expo '90 is a Central 
Minnesota Council on Aging pro-
ject. The Saint Cloud Hospital 
Corporation and Zapp Bank are the 
major sponsors of this event. 
-Barb Franz 
Reminiscence helps elderly renew sense of self 
R emembering a time when they felt strong and capable, when they 
overcame problems or dealt with loss-
es, can renew in the elderly a sense of 
power and capability. Recognizing that, 
the American Association of Retired 
Persons supports a program called 
Reminiscence. 
The hospital's Senior Helping 
Hands office is a sponsor of 
Reminiscence training. In three years it 
has trained 189 people in reminiscence 
techniques, ways to help the elderly 
use their life experiences to improve 
their perspective on the present. 
Senior Helping Hands coordinator 
Sandy Manderfeld has trained people 
from as far away as Duluth, Sauk 
Centre and Minneapolis. "It's a won-
derful way to help elderly people 
feel good about themselves," 
Manderfeld said . Using a grant from 
the Central Minnesota Council on 
Aging she recently put on a workshop 
which attracted 92 participants who 
discussed how they have used 
Reminiscence in their work. She hopes 
to take her knowledge of why 
Reminiscence works to the National 
Gerontological Society of America con-
ference in Boston later this year. 
"The traditional pattern of story-
telling at home among the family has 
been lost," Manderfeld said. "This can 
help replace that." 
-John L. Pepper 
Recovery Plus 
campaign aimed 
at pre-teens 
R ecovery Plus chemical dependency services and WJON/WWJO radio 
have joined forces to raise awareness of 
substance abuse in Central Minnesota. 
The program, "Parents Against 
Substance Abuse," provides parents 
with information to help them teach 
their children about drug abuse and 
help them identify potential problems. 
"Our goal is to raise awareness of 
drug abuse among parents of fourth 
through sixth grade students. If we 
want to make an impact, we need to 
get to kids before they have a drug 
problem," Jim Forsting, manager, 
Recovery Plus, said. 
The campaign features a free 28-
page guide prepared by Parents 
Against Drug Abuse, a national organi-
zation with headquarters in Nashville, 
Tenn. Forsting reviewed and approved 
"Guide to Fight Substance Abuse." 
"The information in this guide is the 
kind of accurate information parents 
need to know," he said. 
Guides were distributed to all 
fourth through sixth grade students in 
St. Cloud, Sauk Rapids and Sartell 
school districts. If you'd like a copy, 
the guides will be located in racks 
throughout the hospital. They will also 
be available at sites throughout Central 
Minnesota. 
Nearly 400 people attended the 
"Parents Against Substance Abuse" 
banquet April 19 at the St. Cloud Civic 
Center. The banquet featured Gail 
Plewacki, reporter, KARE-TV (Channel 
11), who recently completed a 44-part 
series, "Beyond Crack Street." 
Plewacki emphasized that the drug 
problem goes well beyond 'crack 
street.' She said legislation won't stop 
the production and sales of drugs, peo-
ple have to stop using them. 
-Lori Tiffany 
Volunteers win 
J.C.Penney 
Golden Rule 
awards 
5 aint Cloud Hospital volunteers Paul and Kathy Botz and Marilyn 
Obermiller recently received JC Penney 
Golden Rule awards . The Golden Rule 
Award is presented to groups and indi-
viduals judged to have performed out-
standing service in their communities. 
The Botzes volunteer in Senior 
Helping Hands, a community outreach 
program sponsored by the Saint Cloud 
Hospital that serves older adults who 
may be experiencing chemical depen-
dency and mental health problems. As 
wife and husband, they work as a 
team. Paul often transports isolated 
seniors to support groups, and they 
both provide emotional support to 
seniors and their spouses, often visiting 
troubled elderly in their homes or 
apartments. 
Obermiller contributes to the hos-
pital in three major ways. She is a 
hospice volunteer who visits terminally 
ill patients; she visits 30-40 patients on 
the main medical/surgical floors one 
day each week as a volunteer patient 
representative; and she was co-chair of 
the 1989 Holly Ball & Tree Festival. 
Those responsibilities have required 
her to be a patient advocate, to provide 
emotional support, and to be a booster, 
manager, and recruiter of volunteer 
efforts . 
The Botzes and Obermiller each 
received $250 for a designated charity. 
-John Pepper 
Pain Center 
moves off SCH 
campus 
T o accommodate Saint Cloud Hospital's expansion plan, the Pain 
Management Center temporarily 
moved out of the hospital. The depart-
ment packed their boxes and moved 
into North Village Shopping Mall, 1330 
32nd Ave. N., April 9, 1990. A shuttle 
service will make it easy for patients 
to travel between the hospital and the 
Pain Management Center for appoint-
ments. Pain Management will main-
tain an office at SCH and all services 
will remain the same. Their new 
phone numbers are: 255-0051 and 
1-800-545-4897. The Pain Management 
Center plans to move back to the SCH 
campus in two to three years when 
new construction makes space avail-
able. 
center 
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BENEFIT JI?$£ 
The Benefit Resource Center is a "user 
friendly'' self-service center for all 
employees, designed to save you 
time. The reference materials, forms 
and information you need to better 
understand and utilize your benefits 
are all in one location. 
A carousel 
or written questions for the Benefits 
department in the box. The drop box 
is checked daily so your forms are 
processed and your questions 
answered quickly and efficiently. 
Save yourself time and steps instead 
of making unnecessary trips to the 
Benefits depart-
holds a supply of 
forms and informa-
tion in sections that 
are clearly labeled 
by a particular bene-
fit provider or pro-
gram. When you 
need assistance in 
completing forms, 
the reference manu-
als help by provid-
ing step-by-step 
Need a form? 
Have a question? 
In a hurry? 
ment! 
Every 
Tuesday and 
Thursday, Alan 
Cornelius, our 
account executive 
from the 
Copeland 
Company, is in 
the Benefit 
Resource Center. 
Visit your Benefit 
Resource Center 
instructions. 
Phone numbers for all of your 
benefit providers are indicated on a 
wall poster enabling you to call 
directly with specific questions. You 
can call the provider yourself without 
contacting the Benefits department 
first. 
An excellent feature of the Benefit 
Resource Center is the "drop" box. 
You can drop your completed forms 
He's available to 
discuss Tax 
Deferred Annuities and answer any 
questions you might have regarding 
them. You can also call him there at 
extension 3625. 
Your Benefit Resource Center is 
located on 5 North between nursing 
services and human resources. For 
your convenience, it's open 24 hours 
a day, seven days a week! 
----Promotions 
James Albers, graduate pharma-
cist, pharmacy, to staff pharmacist. 
Brian Anderson, laundry aide, 
laundry, to washer operator. 
Audrey Benson, staffing coordina-
tor (trn), nursing services, to staffing 
coordinator. 
*Deborah Folsom, RN, level II, 
telemetry, to nursing supvr. (trn), nurs-
ing service. 
Neely Murphy, food service aide, 
nutrition services, to dining room 
assistant. 
Monica Pelzer, RN, level II, L & 
D, to nursing supvr. (trn), nursing ser-
vice. 
Karin Schumacher, staff occupa-
tional therapist, O.T., to sr. occupation-
al therapist. 
*Carol Svihla, home health aide 
I/homemaker, home care, to home 
health aide I!. 
Karen Trobec, pharmacy techni-
cian, pharmacy, to secretary, security & 
safety. 
Caroline Wilder, RN, level II, float 
pool, to nursing supvr (trn), nursing 
service. 
*Will work both positions. 
